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Welcome to the Chelmondiston Parish Council Community Emergency Plan
Emergency Plan our plan sets out how the Chelmondiston Parish Community would work together to support each other and the emergency services in times of a major emergency. 

Emergency an event or situation which: threatens serious injury to life or  homelessness, damage to property, or effects the supply of food, water, energy or fuel, causes disruption of a system of communication, transport, health or serious damage to the environment.

Widespread emergencies are generally related to severe weather and/or failure in essential public services/utilities. The former tends to cause the latter. The emergency services are often unable to meet the initial demand for assistance and will be prioritised in favour of the neediest areas. Chelmondiston may be physically or practically isolated from outside help in the short term. 
Civil Contingencies Act 2004 imposes a legal duty on local authorities and a moral responsibility for town and parish councils to prepare and maintain Emergency Plans. 
Chelmondiston Parish Council has nominated a few volunteers to form an Emergency Control and Communications Team.   Names of other volunteers to provide direct assistance have also been gathered, and it is hoped that in times of an emergency this listed would be expanded.  Good local pre-planning, coordination and communications will ensure that limited external assistance is applied to best effect in a widespread emergency. 
How prepared are we for an emergency?
What would our community do if we were isolated and unlikely to receive external assistance for 24 hours or more? 

Who would take the lead in coordinating any local response? 

Do we know what resources, human or otherwise, are available within the community for use in such an emergency? 

Would our community be able to put these resources to best use and later integrate them with external assistance? 

Are we aware who the most vulnerable people are within our community during an emergency and what their special needs are? 

Is the community aware of any significant local hazards, which may exacerbate a general emergency situation? 
In the initial stages of an emergency the Emergency Team will

· Activate the Community Emergency Plan, including the Area Coordinator network.

· Open and set up a pre-designated Community Emergency Centre and nominate a Response Coordinator who will liaise with the emergency services. 

· Advise the Police that the Centre is open and the contact arrangements and give them a local situation report. 

· Coordinate availability of human and physical resources on a priority basis. 

· Set up and staff a temporary rest centre if necessary. 

· Provide information to the community, using the Area Coordinator Network, this website, local radio, and where necessary information posters on the community notice boards.
What should I do in an Emergency?
· Call 999 and listen to the advice of the emergency services.

· Check on your neighbours.

· Go in, stay in, tune in to the local radio and follow advice.

· If you live in a flood risk area, to find out the current situation you should: 1/ Call Floodline on 0845 988 1188, select option 1 and enter quick-dial number 114630  and/or  2/ go to the webpage:  http://www.asiantaeth-yr-amgylchedd.cymru.gov.uk/homeandleisure/floods/34681.aspx?area=054FWCDV4B2
Prepare a ‘grab bag’ containing:
· A list of useful phone numbers such as your doctor and close friends and relatives.

· Home and car keys.

· Toiletries and prescribed medication.

· A battery radio with spare batteries.

· A torch & spare batteries
· First aid kit.

· Mobile phone.

· Cash and credit cards.

· Spare clothes and blankets.
What should I do before an Emergency?
Know:

· Where and how to turn off water, gas and electricity supplies in your home.

· The emergency procedures for your children at school.

· The emergency procedures at your place of work.

· How you will stay in contact with your family in the event of an emergency.

· If any elderly or vulnerable neighbours might need your help.

· How to tune into your local radio station.

· How to contact your Household Insurers.
Be prepared. Think about what YOU would do if an emergency suddenly developed.  Remember that utilities that we take for granted in every-day life may well be severely affected.  In particular, mobile phone coverage may become non-existent, and mains water may be cut-off or become contaminated.
· Keep a stock of bottled water, ready to eat food (e.g. rice, pasta, tinned food, and a bottle / tin opener).

· Always keep sufficient heating products (coal, wood, oil, bottled gas) to last at least 4 weeks
· Keep available emergency lighting - a torch, spare batteries, candles and matches.
· Keep handy the suggested contents of the ‘grab bag’ above.
· Prepare for possible flooding*
*     If you live in a flood-risk area, sign-up with the flood-alert service from the Environment Agency - see
       -   http://www.asiantaeth-yr-amgylchedd.cymru.gov.uk/homeandleisure/floods/38289.aspx
      Everyone should know how to act in the event of a flood – see http://www.asiantaeth-yramgylchedd.cymru.gov.uk/homeandleisure/floods/31632.aspx
      Prepare flood-protection measures – as at early-2010, advice from the Environment Agency is to install flood-boards of some sort, rather than use sandbags; some practical suggestions can be found on the websites listed below (note that none of the ‘synthetic sand-bag products’ currently available is effective in salt water):


http://www.asiantaeth-yr-amgylchedd.cymru.gov.uk/homeandleisure/floods/105963.aspx

http://www.bluepages.org.uk/

A summary of the advice available on another local authority website may be useful to quote here:

1. Assess the Threat

This is the first task. Check whether your property is in a Flood Zone.  Refer to local tide tables - http://www.bbc.co.uk/weather/coast/tides/east.shtml - to plan ahead for when the risk is higher. The risk is also increased the closer you are to a river, stream, ditch or other watercourse. 

 

2. Obtain Flood Boards

If you think there is some risk to your property it is probably best to obtain some flood boards. These do not need to be elaborate - a piece of 18 mm marine plywood cut to fit across the door jambs can be temporarily nailed in place if required. Sealed with clay, plasticine, rubber, carpet or underlay, or wadded with wet newspaper, it will hold back water. You will of course need to check that the pointing on the lower part of the house is sound and if there are any air bricks below possible flood level these should be temporarily plugged up as well.

 

3. Sandbags and other Flood Protection Products

There is nothing special about sandbags. They are cheaper than pillow cases and cushion covers but are simply bags that hold sand or soil so that a low wall can be built to dam the flow of water. If your house is under threat and you have no sandbags you will need to improvise. It is very unlikely that the council or anyone else will be able to provide sandbags quickly enough in a real emergency. Bin liners or plastic carrier bags filled with soil dug from your garden will serve. Soil wrapped up in a bath towel made into a roll across the bottom of a door will help. Grow bags are the right shape and light enough to be carried around easily.

 

4. Pressure Seal

Mariners have a trick that may serve. They sealed leaks in boats by roping a canvas over the hole and letting water pressure seal it. The modern equivalent is polythene. Staple a sheet of heavy duty polythene over the doorway on the outside, or fix it with drawing pins or tacks to the jambs and door sill. You will need to keep the door closed to take the weight of water but it will help seal the gaps under and around the door.

Flood protection measures such as these alone will not make a home flood proof - this is impossible. However their use may slow the flow of flood water into a property giving residents more time to move themselves and their belongings to safety. 
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